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Frequently Asked Questions

Which entrance do | use at the Alerus
Center?

How can | make a request for additional
accessibility & accommodations?

Will printed agendas be provided?

Can | choose any concurrent session to
attend?

Can | use the app to reserve a spot in
breakout sessions?

What is the Wi-Fi and password?
I signed up as a volunteer, where do |

report?

| belong to a local chapter; do we have a
meeting spot or any activity during the
conference?

| have food allergies. What food is being
served so | can plan appropriately?

I’'m having trouble navigating the
conference app, who can assist me?

Will there be a ‘silent’ auction like in years

past to benefit the SHRM Foundation?

Where can | find the SHRM Professional
Development Credit (PDC) code?

Is there a dress code for the conference?

Door #5 or if staying in the Canad Inn use the access door to the Alerus Center

Please email hrconference@ndshrm.com to provide a description of your
accommodation request. The ND SHRM State Council will be in contact with
you to explore your request and determine a reasonable accommodation that
will assist you in fully accessing and learning at our conference. This
information will be kept strictly confidential and only used to process
accessibility accommodations for attendees needing assistance.

No, please utilize the Whova conference app or print an agenda prior to
coming to the conference.

Yes, but each session has a maximum capacity for safety purposes. Attendees
must have a seat in each session. Once all seats are taken within a session no
other attendees will be permitted. Once the session is full, kindly choose
another session that has capacity remaining.

No, while the app allows you to add sessions to the “My Agenda” tab to build
your preferred agenda and to send you reminders, it does not reserve you a
spot in the breakout sessions.

Select “Alerus Public” and no password is required

Please go to the area you volunteered for such as the session room,
registration desk, etc. at the designated time. If you have additional questions,
please contact Jen Swanson.

Please check with your local chapter board.

The conference committee was mindful of food allergies and designed the
meals as buffets so you can pick and choose what best fits your health
situation. The menus are posted on the conference app under Documents so
you can plan ahead.

Please go to the conference registration desk for assistance.

Yes, information will be shared throughout day 1 and 2 of the conference.

SHRM PDC code will be posted to the conference app after the conference. You
are responsible for reporting it.

If you also have an HRCI certification, please manually report using the speaker
information available in the Whova app.

There is no set dress code, but you are welcome to follow the dress code of
your employer.
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| love posting on social media, what
hashtags should | use?

Where is the lost & found located?
Is there a Mother’s Room at the
conference?

Is there a venue map?

Can | bring my own drink into the Alerus
Center?

| am interested in helping with the
conference next year, who do | talk to?

Temperatures in conference rooms can vary, so please wear layers, or bring a
light jacket to be comfortable.

Get social and use the conference hashtag! #NDSHRM26

Please go to the conference registration desk for assistance retrieving your
item.

Yes, please see the venue map for the location.

Yes, on the app home page under Additional Resources there is a Documents
tile. Click on it for a complete venue map.

Yes, a single serve outside beverage or water tumbler are permitted at the
Alerus Center. Specialty coffee drinks will also be available on-site from Happy
Camper Coffee! Be sure to visit the Happy Camper each morning located

outside.

Terrific! Talk to any NDSHRM board member and don’t forget to stop by the
NDSHRM booth at the vendor showcase.

Thank you for joining us at the
ND SHRM 2026 State Conference!



